
Calling on all LADWP water service non-residential 
customers! Install or refurbish a publicly accessible drinking 
water station on your property and LADWP can provide 
reimbursement for the costs through the Hydration Station 
Initiative Program. Help promote accessibility of tap water 
and reduce single-use plastic waste.

Eligibility & Requirements

• Applicants must be an active LADWP water service
water service non-residential customer in good standing

• Select a location for each hydration station in an area
that is publicly accessible and/or with high pedestrian
traffic

• LADWP must approve of proposed hydration station
placement

• Complete refurbishment or installation of hydration
station/s within 120 days of the Notice To Proceed date

• Agree to maintain the hydration station/s in an operable,
clean and sanitary manner

• Agree to terms and conditions including installation of
signage provided by LADWP at the site of the hydration
station, and authorizing photography of unit for record
keeping and marketing purposes

How to Apply

• Download an application at www.LADWP.com/HSIP,

• Request one at waterquality@ladwp.com or

• Call (213) 367-3182

• Email all required forms back to
waterquality@ladwp.com, or

• Mail the completed HSIP application and accompanying
documents to the address listed on the application

Cash Back for Hydration Stations 
Make Your Community
More Livable, Walkable and Sustainable!

Type Reimbursement Levels 

Indoor Up to $5,000 per unit

Outdoor Up to $10,000 per unit

The Process

• Submit all required documentation as
indicated in the application

• Wait for LADWP to approve before 
starting your project

• Notify LADWP when the installation is
complete

• Upon final approval, LADWP will mail
you a reimbursement check

For More Information

• Visit: www.ladwp.com/HSIP

• Email: waterquality@ladwp.com

• Call: Water Quality Hotline
at (213) 367-3182

Please note: This program is subject to 
change or termination without notice.




