
EMERGENCY APPOINTMENT OPPORTUNITY
NOW HIRING!
Senior Claims Representative
Apply by December 12, 2024

JoinLADWP.com
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STARTING AT $100,200+
Put your research and investigative skills to work with an interesting new career 
as a Senior Claims Representative with the Los Angeles Department of Water and 
Power (LADWP). As a Senior Claims Representative, you will perform a variety of 
investigative duties in review of claims received by LADWP. You will participate in 
investigations involving property damage and personal injury, research new claims, and 
review all claims case dispositions, assignments, reports and more. As a Senior Claims 
Representative, you will also track collections and billing, and serve as a point of contact 
with Department and private attorneys, insurance company representatives, and others. 
Take the next step in your career journey and apply to join LADWP to unlock a fulfi lling 
career with outstanding benefi ts.

NOTICE REGARDING EMERGENCY APPOINTMENTS

An employee selected by “Emergency Appointment” will not gain Civil Service status 
rights to the class or position. Emergency Appointments may not exceed one year 
and must be terminated once an appointment can be made from an established Civil 
Service list, whichever comes fi rst. Once the Civil Service exam announcement is made, 
all employees, including the individual selected for the emergency appointment, must 
compete for the position. An Emergency Appointment does not guarantee selection to 
fi ll a permanent or regular position.



QUALIFICATIONS

Three years of full-time paid experience in the investigation or 
adjustment of personal injury or property damage claims.

TO APPLY

All qualifi ed, interested candidates must submit a resume 
via email to CMCAJobs@ladwp.com by December 12, 
2024. Include “Emergency Appointment Senior Claims 
Representative” in the subject line of the email.

*Applications will be accepted until a su�  cient number have 
been received. Only qualifi ed candidates will be invited to 
schedule an interview. A screening device may be used.
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