Customer Service Representative
Career Ladder at LADWP

Utility Service Manager
(9106)

Utility Administrator

(9105) Commercial Field Commercial Service

Supervisor Supervisor
(1603) (1213)

Management Analyst
(9169)

Supervising Water Water
Service Representative ServiceSupervisor
(1697) (3930)

Principal Clerk Utility
(1202)

Water Servif:e Sr. Commercial' Field Water Service Worker
Representative Representative (3931)
(1693) (1602)

Commercial Field
Representative

(1602)
See also:
Senior Administrative Customer Service
Clerk Representative
Bachelor’s Degree (1230)
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